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Hello all!!

It’s time for the Fall All Day Training in the METRO area!!  
Meridian Services has set up its Metro All Day Training for Wednesday, November 9th, from 9:30am - 3:30pm at the Maple Grove Community Center.  This is a great opportunity to receive 6 hours of training on a variety of topics, presented by various speakers.  It is also a fun way to meet and interact with other employees from Meridian Services.  Muffins in the morning and lunch are provided!

If you are interested in attending, please fill out the form below and return it to your supervisor, who will turn it in to me at the Metro Office.  
Please return these to your supervisor by Friday, October 28th so that we can get an accurate count of people who are coming.  Directions are included at the bottom of this memo.  

If you have any questions, call Cassi McMayer at the Golden Valley Office at 763-450-5003.
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Cassi McMayer

Human Resources Manager

Directions to Maple Grove Community Center from the Metro Office:

169 N to 94 West (or 494 N) to the Weaver Lake Rd. Exit.  At the top of the exit, take a RIGHT.
Go about 4-5 stoplights.  Take a RIGHT on Community Center Drive.  Take a LEFT into the parking lot.  We will be in the large Banquet Room on the left as you walk in.

-----------------------------(--cut-here-and-return-to-your-supervisor------------------------------------

________ Yes!  I will attend the Metro All Day Training on November 9th   from 
     9:30am-3:30pm.


Name of Employee:  __________________________________________________


Supervisor:  _________________________________________________________


FIRST AID/CPR CLASSES in October:

CPR & FA:  October 13th from 9:30am-3:30pm in the Metro Office

CPR & FA:  October 10th from 5-8:30 pm and October 11th from 5-7:30pm at the Metro Office


CPR & FA:  October 12th from 9:30am-3:30pm in the St. Cloud Office 

October  Training and Staff Meetings

October Staff Meeting “Topic of the Month:”   Winter Safety/Home and Fire Safety
October First Monday “Topic of the Month:”   Team Building   (presented by Heather Lauer, Jeni Swanson, Corinne Lozinski 

October 3

Plymouth Creek Staff Meeting

at Metro Office

9:00 to 11:00 AM

October 3

First Monday Training


at Metro Office

6:00 to 8:00 PM

October 5

Spring Brook Staff Meeting


at Spring Brook

12:00 to 2:00 PM


October 5

Maple Lake Staff Meeting


at Maple Lake

12:30 to 2:30 PM


October 11
Officers Meeting



at Metro Office

10:00 to 11:30 AM


October 11
Girard Staff Meeting


at Girard


5:00 to 7:00 PM


October 12
Eidelweiss Staff Meeting


at Eidelweiss

1:00 to3:00 PM


October 12
Aquila Staff Meeting


at Metro


5:00 to 7:00 PM
October 13
Green Fields Staff Meeting


at Green Fields

1:00 to 3:00 PM

October 17
Plymouth Creek Staff Meeting

at Metro Office 

9:00 to 11:00 AM

October 17
Silver Lake Staff Meeting


at Silver Lake

5:30 to 7:30 PM

October 17
Golden Hills Staff Meeting


at Golden Hills

6:00 to 8:00 PM

October 18
Administrative  Meeting


at Metro Office

11:00 AM to 12:30 PM

October 18
Officers Meeting



at Metro Office

12:30 to 2:00 PM

October 18 
Zenith Staff Meeting


at Zenith


5:00 to 7:00 PM

October 19
St. Cloud All Day Training


at Atonement Lutheran
9:30 AM to 3:30 PM
October 19
Olympia Place Staff Meeting


at Olympia

6:00 to 8:00 PM

October 20
Timber Crest Staff Meeting


at Timber Crest

10:00 AM to 12:00 PM

October 20
Logan Staff Meeting


at Logan 


3:00 to 5:00 PM
October 20
Northwood Staff Meeting


at Northwood

5:30 to 7:30 PM
October 24
Long Prairie Staff Meeting


at Long Prairie

12:30 to 3:00 PM

October 25
Wirth Park Staff Meeting


at Wirth Park

9:30 to 11:30 AM


October 25
Quarterly Review Meeting


at Metro Office

9:30 AM to 1:00 PM


October 25
Bassett Creek Staff Meeting


at Bassett Creek

5:00 to 7:00 PM


October 26
Diamond Lake Staff Meeting


at Diamond Lake

9:00 to 11:00 AM

Reminder to Central/North Employees:  St. Cloud All Day Training

is on Wednesday, October 19th from 9:30-3:30pm

at Atonement Lutheran Church in St. Cloud!!!
Cold or Flu
Here are some tips for the next time someone you care for is hit with a cold or the flu.

They will have some or all of these signs with a cold or flu:
· Fever

· Runny or stuffy nose

· Sore throat

· Red, watery eyes

· Headache

· Body aches and pains

· Sneezing

· Cough

· Feeling tired

Not hungry

When someone you care for is sick, help him or her to:
· Drink at least six to eight cups of water, fruit juice or soup each day.

· Eat only if hungry.

Stay indoors, warm and dry.

· Rest a lot—sleep, read or play quietly. 

· Stay away from others.

· Wash hands often and wash toys before others use them

What to do for the cold or flu:

· Never give aspirin to a child under 19 years old; it can cause Reye's syndrome, a dangerous illness.

· Use Tylenol (acetaminophen) for fever.

· If you give someone medicine, read the directions carefully.

· Salt water drops can help a stuffy nose.

· 
Use a cold mist vaporizer for coughs (unless they have asthma). Hot mist vaporizers are not safe.

· Steam up bathroom by turning on the hot shower water. Sit with the person for 10 or 15 minutes with the door closed, breathing the warm mist. 

Call the doctor or clinic if they:

· Have a fever over 102°F that does not get better in two days

· Breathes very fast or wheezes

· Has an earache

· Has dark green or yellow drainage coming from the nose

· 
Has diarrhea

· Won't drink at all

· Throws up two or more times a day

· Coughs a lot; cough lasts more than 10 days

· Has swollen glands

Go to the emergency room if they:

· Have a fever of 105°F or higher (or if           3 months old or younger—101.4°F)

· Seems confused or extremely cranky  

· 
Is very drowsy and you can't wake him

· Has not urinated in eight hours
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How to Take Care of an Ear Infection

Ear infections are common and can be part of having a cold. When germs get into the ear, it hurts and can make the ear red. If an ear infection is not cared for, hearing may be lost.

It may be an ear infection if:

· Their ear hurts.

· They have a fever, isn’t hungry and is crying a lot.

· White or yellow fluid is coming out of the ear.

· They don’t seem to hear well.

If you think someone has an ear infection:
· Call the doctor or clinic and ask when you can bring the person in. It isn’t likely that you’ll need an emergency room visit.

· Give Tylenol for the ear pain and fever. 

· Never give aspirin to a child younger than 19 years old.

· Don’t put anything, including oils, in the ear. That makes it hard for the doctor to see the infection.

· Try to put a warm cloth on the ear. That may help it feel better until you see the doctor.

Give ear infection medicine the right way:
· Do you know how many times a day to give it?

· Do you need to shake it?

· Does it need to be kept in the refrigerator?

More about giving ear infection medicine . . .
· Follow the directions the doctor gives. Read the bottle, too.

· Measure the medicine with a spoon or medicine cup to give the right amount.

· Keep giving the medicine even if the person starts to feel better. All of the medicine is needed to kill the germs. Give the medicine until it’s all gone.

· If the person won’t take the medicine, call the doctor.

· If the person gets sicker or gets a rash while taking the medicine, call the doctor. 

· Only give the medicine to the person with the ear infection. Never give the medicine to another member of the house.

· When the medicine is finished, make a doctor appointment for the person. The doctor will need to make sure the infection is gone.

Other things that can start an ear infection:
· When a baby drinks from the bottle while lying down flat, the liquid drips back into the ears. Hold the baby in your arms, tilted up, when feeding.
· Cigarette, cigar or pipe smoke around a baby makes more fluid build up in the ears. Keep smokers away from a child.

!                                        
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When Someone you care for has a Fever

A fever means that a person’s body temperature is higher than normal. They might get a fever from:

· Cold or flu

· Stomach virus

· Diarrhea

· Ear infection 

· Other infection

How do you know it’s a fever?

Don’t try to guess about fever. If their skin feels warmer than normal, take his or her temperature with a thermometer. You might also see these signs:
· Face looks pink or red

· Sweaty (but a child might feel chilly)

· Eyes look glassy

· Headache, body aches

· Doesn’t want to eat

· Tired and fussy, can’t seem to sleep peacefully

Call a doctor—he or she may want to see the person right away when:
· Babies 3 months old or younger have a temperature of 100.4°F or higher.

· The person has a fever and seems to be acting strange in any way.
· The person has a fever and looks strange. Look for rash, dehydration or swelling.
In the mouth—best for ages 4 years or older:
· Use a thermometer that is for the mouth—oral thermometer.

· Put the tip of the thermometer under the person’s tongue. Have person close lips. 

· Wait three minutes, then take out thermometer and read temperature. 
· A temperature of 99.5°F or higher is a fever.

· Wash thermometer with soapy, warm water when you’re done.

In the rectum or “bottom”—best for children younger than 4 years old:
· Use a rectal thermometer.

· Put some Vaseline on the tip of the thermometer—it will go in easier.

· Lay child across your lap on his or her stomach.

· Hold child firmly on bottom so that he or she doesn’t wiggle. 

· Put thermometer in baby’s rectum about one inch deep—you shouldn’t push it in too far.

· In one or two minutes take thermometer out and read temperature. 

· A temperature of 100.4°F or higher is a fever.

· Wash thermometer with soapy, warm water when you’re done.

Under the arm—temperature isn’t as true as a mouth or rectal temperature:
· You can use an oral thermometer.

· Put thermometer tip in child’s armpit. Be sure the armpit is dry.

· Hold the arm down, close to the body.

· Wait 10 minutes, take thermometer out and read temperature. 
· A temperature of 99°F or higher is a fever.

· Wash thermometer with soapy, warm water when you’re done.

What to give a person for fever: (If a person has other health problems, ask your doctor first.)

· Infants 3 months and younger must see the doctor about fever. Don’t give any medicine unless the doctor says it’s OK.

· Never give aspirin to any child younger than 19 years old. Aspirin can cause children 
to get a very dangerous sickness called Reye’s Syndrome.

· Give acetaminophen instead of aspirin.

· Follow the directions carefully. 

· Never give more than what the directions say. Never give it more than 
every four hours.

· Call the doctor or clinic before using other medicines, or if you aren’t sure what to do.

How to help them feel better:
· If the fever is high, you can sponge with lukewarm water (shouldn’t feel hot or cold on your hand, just comfortable to the touch).

· Never sponge with alcohol.

· It is important that the person drink when he or she has a fever.

· If their stomach is upset, try giving clear liquids like apple juice, flat ginger ale or water. 

· Give a baby liquids like Pedialyte, Ricelyte or Infalyte. 
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Observations to Report to Supervising Nurse

Observe Closely, Accurately and Report Promptly

All Symptoms: complained of by the client (this includes symptoms observed by not complained of)

Change in Vital Signs: temperature, pulse and respirations

Change in Skin Color: as sudden pallor, flushing, cyanosis or blotching

Change in Respirations: as difficult breathing (dyspnea), rapid respiration, gasping, inability to breathe except when sitting or standing erect, painful breathing

Breath: peculiar odor as unpleasant, foul, sweet, fruity, or smell of alcohol

Cough: as exhausting, harsh, tight, dry, hacking, painful or wheezing.  If productive, report quantity, color (rusty, green, bloody), thick or mucoid

Dizziness: any loss of balance, complaint of dizziness or faintness

Nausea or Vomiting: report as self-induced by client, projectile (with force projection) describe color (bloody, coffee ground color, greenish), consistency (liquid or undigested food)

Convulsions:  as to time, duration, whether intermittent or continuous, mild or violent

Mental Disturbance: anxiety, tension, stress – may be revealed in a combination of symptoms such as rapid breathing with occasional deep sigh and restlessness.  Trembling, increased perspiration, itching.  “White as a sheet” “Hot under the collar” “Covered with goose flesh” Failure to answer questions.  Rambling conversation, shaky voice.

Delirium: as continuous or intermittent.  Observe is there a rambling of ideas or one persistent idea.  Coma or unconscious, failure to respond.

Chills: as to time and duration, severity of chill (violent or shivering) temperature at time chill is completed.  Temperature 30 minutes after chill is completed.

Crying: describe fretful, sharp, whining or moaning.  Reason is known. 

Discharge: report any unusual body discharge.  Describe location and type as bloody, pus, or clear.

Swelling: (Edema) as to location generalized or local as legs and feet.  Also color change accompanying swelling.

Skin Condition:  as dryness, scales, rashes, hives, blotching, boils, itching, reddened areas, bruises, abrasions, bedsores, or open raw areas.

Abdomen:  as distended, hard, rapid, painful or tender.

Eyes: unusual observations as blood shot, dull, yellowish color, anxious, inflammation, watery and tearing.  Sensitive to light, twitching, pupils contracted, dilated or unequal.  Constant involuntary movement of eyeballs or fixed look

Appetite:  as loss of appetite, failure to eat a meal (may be diabetic).  Eating of additional foods while on restricted diet.  Report any difficulty the client may have swallowing, chewing or feeding himself.

Accidents or Incidents:  as to time, witness, observation of injury (bruises & abrasions) cause or suspected cause of.

Sleep: as moaning, restless, inability to sleep or sleeps at short intervals.

Oral hygiene: report lost or broken dentures or bridgework, mouth sores, tenderness, bleeding gums.

Physical Activities: report to failure ambulatory client to get out of bed.  Refusal to walk and exercise.

Bowl: as diarrhea, stool of unusual color as (clay, black with blood), hard formed stool. Failure to defecate or variation from normal established bowl habits.

Urine: as unusual odor, color, cloudy or bloody.  Change in output, failure to void. Catheter drainage system not open or draining an adequate amount of urine.

Bath: failure to give bath. Refusal of client to receive bath or other routine nursing service for which you are responsible.

Training Letter Summary Sheet
Treating Illnesses –October 2005
Name (printed):










Program:








Time credited to training hours:

.5 hrs



Please write a brief summary of the material (including what you learned and how you felt about what you read): (use another piece of paper for more space if necessary)

Your summary must fill this page to receive full credit.

When complete, please return to your supervisor.

I hereby acknowledge that I have completed this training as stated above.

Employee Signature






Date

Supervisor’s Signature
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